
Booking Confirmation

(This document has to be printed out and presented at the pickup location)

Booking Reference 41648

Renter Aleksey Chermnykh

Date So 03.05.2026, 10:20 o'clock

Supplier Roadsurfer

Pickup & Drop-off Details

Pickup Drop-off

Date: Do 28.05.2026

Time: 16:00 o'clock

Station: roadsurfer GmbH

2 rue Gustave Eiffel

95190 Goussainville

Phone: +49 89 2154 1673

Opening Hours: 10:00-16:00

Date: Mi 03.06.2026

Time: 11:00 o'clock

Station: roadsurfer GmbH

Klosengartenstraße 39

50374 Bonn

Phone: +49 89 2154 1673

Opening Hours: 10:00-16:00

Vehicle Information

License Plate WI RS 8452

Make / Model COUPLE COTTAGE Weinsberg Signeo C590 - Ford Transit V363

Booking Summary



Pos. Description Amount

1 Vehicle COUPLE COTTAGE Weinsberg Signeo C590 - Ford Transit V363
From Thu 28.05.2026, 16:00
Until Wed 03.06.2026, 11:00

€1.00

2 Rental insurance cover €0.00

3 No Fuel included €0.00

4 Reservation deposit (0% VAT) €100.00

5 Extra Day Price €116.00

Total amount €217.00

Important information about your rental

To ensure that you are fully prepared for your rental, please read the information about your booking carefully.

What do I need for the rental?

Please bring the following with you when picking up the vehicle:

Valid driving licence

ID

Credit card in your name

Contact

In case of questions or problems during the rental you can call ROADSURFER from Mon-Sat 9-18h at +49 (0)89 2154
1673.

No Fuel included

The vehicle is handed over with a full tank and must be returned fully refueled.

Note on the fuel policy:
The €50 fuel reimbursement only applies if you remain within the terms of the €1 offer. If additional days are booked
outside of this offer, the fuel reimbursement no longer applies.

Mileage Policy



For ROADSURFER the included kilometers are limited to the transfer distance plus a small tolerance. You have
booked 1000 kilometers. Please note if you have booked and paid for extra Kilometers these come on top.

Driving License/Minimum Age

A class B driver's license is required to drive the camper vans. In addition, you must be at least 18 years old and have
held your driver's license for more than one year.

Rental insurance cover

Roadsurfer Coverage

The rental price includes:
- Liability insurance
- Comprehensive insurance with a €3,000 deductible per claim
- Europe-wide breakdown cover

You can also reduce the deductible for a fee when you pick up the car.

Extra Driver

You can register an extra driver during the Movacar Checkout process. Roadsufer requires however that the name be
supplied once the Roadsurfer reservation has been created.

Maximal Rental Length

The rental length is restricted to the duration booked. Extentions and/or changes may be requested by E-Mail. We
will then request the changes with Roadsurfer and get back to you.

Deposit for car rental company

ROADSURFER requires a deposit of €1,100 by credit card. Visa or Mastercard are accepted. The amount will only be
blocked and automatically released after 30 days if everything is in order. If you don't have a credit card, you can also
pay by EC card. However, since these payments are not reserved, but debited from your account, the refund can take
6-8 weeks. Unfortunately, cash payment of the deposit, bank transfer in advance or deposit with American Express is
not possible.

7 Day (168-hour) cancellation fee

If the customer cancels up to 7 days (168 hours) before the start of the journey, Target Mobility is entitled to demand
lump-sum compensation of €100 from the customer.



Reservation deposit (0% VAT)

Reservation fee (free cancellation up to 7 days before pick-up)

A reservation fee of €100 will be charged in addition to the agency fee to secure the reservation.

Free cancellation up to 7 days before pick-up: If cancelled earlier than 7 days before pick-up, the fee will be
refunded in full.

For cancellations within 7 days prior to collection, the reservation fee will be retained as a lump-sum
compensation.

The reservation fee will be refunded in full once the vehicle has been properly returned.

The refund may take up to seven working days.

Pick-up and drop-off times

Please adhere to the times stated in the booking in your ROADSURFER customer account. ROADSURFER stations are
closed on Sundays and public holidays.

General terms and conditions

You can find the valid terms and conditions of Roadsurfer here: Roadsurfer terms

The valid terms and conditions of Target Mobility GmbH (Movacar) can be found here: Terms & Conditions
Data protection: The protection of your data is very important to us. You can find more information here: Privacy
Policy

Other

Please take not of the special instructions from Roadsurfer

·         You will receive your camper van top cleaned outside and inside! If you return your camper well maintained
(swept and wiped), you will not be charged a cleaning fee of 50€.

·         In case of speeding tickets, parking tickets, etc. ROADSURFER will charge a handling fee of 19,00€.

·         Roadsurfer may change make/model if the reserved one is unavailable.

We are here for you!

If you have any further questions, send us an email at service@movacar.de. We will get back to you as soon as
possible.

Have a good trip!

Your Movacar team

https://roadsurfer.com/wp-content/uploads/Roadsurfer-AGB-GER.pdf
https://www.movacar.com/de-DE/content/agb
https://www.movacar.com/en-US/content/privacy-policy
https://www.movacar.com/en-US/content/privacy-policy

